TRUONG DAITHOC TAY NGUYEN ~ CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Pic ldp - Tu do - Hanh phuc

S6: 14 / BC-QLCL Dk Lik, ngay 12 théng 12 nam 2022

. BAO CAOKET QUA KHAO SAT |
Lay y ki€n cua cyu sinh vién, nha tuyén dung vé chat luvong dao tao 1
va chuong trinh dao tao ciia Truong, ndam 2022

Kinh giti: Lanh dao Trwong

Can cu Ké hoach Khéo sat s6 08/KH-QLCL ngay 01/11/2022 cta Phong Quan ly chat
lwong vé viée 1dy y kién phan hdi cua Cyu sinh vién, Nha tuyén dung vé chét lurong dao tao
va chuong trinh dao tao cua Truong, nam 2022, da dugc Lanh dao Truong phé duyét;

Phong béo cdo két qua nhu sau:

1. Muc dich
- Gop phén thuc hién Quy ché dan chu trong co sé gido duc dai hoc.
- Tiép thu y kién déng gop ctia cyu sinh vién (CSV), nha tuyén dung (NTD) vé chit
lugng dao tao (CLDT) va Chuong trinh dao tao (CTDT) cua Truong.
- Truong c6 can cur diéu chinh CTPT, dau tu, nang cip co so vat chat phuc vu dao tao.
- G6p phan ning cao chit luong dao tao, dap mg nhu ciu xa hoi.

2. Yéu cau

- Pam béo truyén théng ton su trong dao va nhiing gia tri dao dirc, van hod tot dep cta
dan tdc.

- CSV va cac NTD hiéu rd muc dich, y nghia, tu nguyén va trung thyc trong viée cung
cép thong tin theo mau phleu khéo sét do CSGD thiét ké.

- Thong tin phan hdi tir CSV, NTD duoc xir ly khach quan, trung thuc va dugc st
dung ding muc dich.

3. Thoi gian thyc hién
Thang 11 dén thang 12 ndm 2022.

4. Poi twong, pham vi thwe hién
- CSV cua cac nganh, cac Khoa do Truong dao tao, da di lam.
- NTD c6 str dung CSV cédc nganh dao tao ctia Truong.
- CSV, NTD trong va ngoai tinh Pak Lik.

5. Noi dung:

- C6 30 céu hoéi duge thu thap y kién cia CSV va NTD vé& CLPT va CTDT cia
Trudng (gdm 15 cau héi vé CLPT va 15 cau hoi vé CTDT).

- Su hai 1ong ctia cac cAu hoi duge thé hién & 5 mirc do theo thang Likert: I-Rit khong
hai long; 2-Khéng hai long; 3-Binh thuong; 4-Hai long; 5-Rit hai long.

6. Phuong phap thuwc hién
- Phat phiéu / gtri phleu khao sat t6i CSV, NTD; hudéng dan dién thong tin va thu lai.
- CSV, NTD c6 thé gop y, dé xuit thém noi dung vao muc Y kién khac.
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- Nhap, lwu trit va xtr Iy dit liéu bang phan mém Microsoft Excel 2016.

- Viét bao céo két qua sau khi nhap va xtr ly dit lidu / sb liéu.

- Ty 1€ hai long la tong s y kién “Rét hai long” va “Hai long” / téng sb y kién.

- Piém sé mirc dp hai long trung binh la so diém trung binh (TB) cia tung cau hoéi
(cach tinh diém s hai long theo thang Likert).

7. Két qua khio sat ‘

Di khao sat 1dy y kién duoc 101 miu (gdm 65 CSV va 36 NTD) cia céc don Vi ¢0 st
dung san phim dio tao cac nganh, cac Khoa cta Truong. CSV va NTD goép vy, danh gia vé
CLDT va CTDT cua Truong nhu sau:

7.1. Cuu sinh vién
- CSV danh gia vé nhirng kha niing/niing lue SV ¢6 dwoe (chit lwgng dao tao)
CSV danh gia vé nhitng kha ndng/nang luc SV c6 duge (CLDT) nhu sau:

Khéng | Binh Hai | Piém sb
STT Noi dung hailong | thwong long | hailong
(%) (%) (%) TB
L Co khaﬂ na'lngA van dung céc kién thic 31 308 66.2 33
trong cong viec
g, [“ounning iop kodogel, Wiehle A ), g 262 | 708 3.8
quan ly cong viéc
3. | C6 kha ndng gidi quyét van dé 3.1 24.6 72.3 3.8
4 I(;Igliay bén véi moi trudong lam viée thay 123 393 554 35
5 C’O kha% nang hoat dong hi¢u qua trong 31 338 63.1 37
cac nhom
6. | C6 dao duc va trach nhi€ém nghé nghiép 6.2 12.3 81.5 4.0
7. | C6 kha ning giao tiép hiéu qua 6.2 24.6 69.2 3.7
8. | C6 kha nang phat trién nghé nghiép 0.0 35.4 64.6 3.8
9. | Co6 kha nang lam viéc doc lap 9.2 21.5 69.2 3.6
10. | C6 tac phong lam viéc tot 3.1 23.1 73.8 3.9
g1, | ©0 Dung;lyc nghicn eim, €6 sang kicn | g 40.0 56.9 3.6
cal tien
12. | C6 nang luc hoc tap & bac cao hon 0.0 29.2 70.8 39
13. | C6 quan hé tét v6i ddng nghiép 3.1 18.5 78.5 4.0
14. | C6 mdi quan hé tét v6i Khoa/Truong 3.1 18.5 78.5 4.0
15, C.(') tmEl than ky luat cao, tuan thu quy 0.0 185 R15 41
dinh cta co quan, don vi
TRUNG BINH 3.9 25.9 70.2 3.8
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- CSV dénh gi4 vé Chwong trinh dio tao ciia Truong
CSV danh gia vé CTDT cuta Truong nhu sau:

Khéng | Binh Hai Piém s6
STT Néi dung hai long | thuwong long hai long
(%) (%0) (Y0) TB
CTDT ¢6 muc tiéu rd rang, cu thé, cau
I trtic hp 1y, o0 h¢ théng 6.2 26.2 67.7 3.7
5 CTDT’ duoc thl‘et }(6 VO"{I gac mon hoc 31 246 793 38
dugc tich hgp va cling ¢6 lan nhau
3 l?aCh ’thuc t0 chirc giang day cua CTDT 31 16.9 20.0 3.9
op ly
4. | N61 dung CTDT mang tinh cdp nhéat 3.1 24.6 7253 3.8
5 C]’"DT th,e l"nt;:n sy can doi gitra kién 31 715 754 38
thirc co s va chuyén nganh
6. |Phuong phép day hoc phi hep véi| 5, 18.5 78.5 3.8
chuén dau ra caa khoa hoc
PP GD ctia giang vién dé& hiéu, khuyén
7 Khich SV niing déng 3.1 277 69.2 3.8
g I(llo‘ophmh thirc kiem tra — danh gia phu 92 10.8 20.0 38
Giang vién c6 du trinh d6, nang luc, o
% tinh than trach nhiém cao 3] ki al-3 3
Tai li€u, gido trinh, bai giang, phong
hoc, phong thi nghiém, thuc hanh,
191 cSVC, trang thiét bi day du, dap tmg| ) ez | Bl 0
nhu cdu hoc tdp va nghién ctru ciia SV
11. | HE thong hoc tin chi phu hop, hiéu qua 6.2 29.2 64.6 33
12, H:_: th10ng tu vén, ho trg dap tng nhu 3] 308 66.2 37
cau cia SV
Chat lugng CTPT dap tmg linh hoat
13. | nhu cau nhan lyc cua thi truong lao 6.2 30.8 63.1 3.6
dong .
Anh/Chi duge dinh huéng nghé nghiép
14. | tir phia Khoa/Trudng trong thoi gian 1a [P 323 61.5 3.7
SV
Anh/Chi sin long tham gia xdy dung,
15. | gop y cho CTDT va hudng nghi¢p cho 9.2 12.3 78.5 3.9
SV cua Truong
TRUNG BINH 4.7 23.9 71.4 3.8




7.2. Nha Tuyén dung

- NTD danh gié‘vé‘ nhitng kha niing/ning luc SV ¢6 dwoc (chit lrgng da
NTD dénh gia vé nhitng kha nang/néng luc SV c6 dugc (CLDT) nhu sau:

o tao)

Khong | Binh Hai | Piém sb
STT N¢i dung hai long | thuwong long | hailong
(%) (%) (%) TB
L Co khalA nangA van dung céc kién thirc 0.0 389 611 | 36
trong cong viec |
y, (|06 ba ning l4p ko hiegeh, s shue va § - o4 278 | 667 | 3.7
quan ly cong viéc
3. | C6 kha ning giai quyét van dé 0.0 36.1 63.9 3.7
4 I(;Igliay bén véi moi truong lam viéc thay o 299 750 37
5 C,o khe} nang hoat dong hi¢u qua trong 0.0 19.4 R0.6 33
cac nhom
6. | Co dao durc va trach nhiém nghé nghiép 2.8 5.6 91.7 4.0
7. | C6 kha nang giao tiép hiéu qua 0.0 25.0 75.0 3.8
8. | C6 kha nang phat trién nghé nghiép 2.8 13.9 83.3 3.8
9. | Cé kha nang lam vi¢c ddc lap 0.0 27.8 122 3.7
10. | C6 tac phong lam viéc tot 2.8 11.1 86.1 3.9
g9, |9 Dg s Aghitn con, e6.3dng kien | 4, 36.1 63.9 3.7
ca1 tién
12. | C6 nang lyc hoc tap & bac cao hon 2.8 111 86.1 3.9
13. | C6 quan hé tét voi dong nghiép 0.0 13.9 86.1 39
14. | C6 mbi quan hé tot v6i Khoa/Truong 0.0 16.7 83.3 3.9
15, C.o tm%l than ky luat cao, tuan thu quy 0.0 16.7 233 38
dinh cia co quan, don vi
TRUNG BINH 1.3 21.5 77.2 3.8
- NTD danh gié‘vé chwong trinh dao tao ciia Trwong
NTD danh gia vé CTDT cia Trudong nhu sau:
Khéng | Binh Hai Piém sb
STT N¢i dung hai long | thuwdng long hai long
(%) (%) (%0) TB
L C’TDT co muc t1Aeu r:) rang, cu the, cau o 556 417 34
trac hop ly, ¢6 hé thong
p. | CTPT duge thiét ké voi cde mén hoc| 5 ¢ 194 | 773 3.8
dugc tich hgp va cing ¢6 lan nhau
3. Céch ,thuc to chure giang day ctia CTDT 0.0 50.0 500 36
hop ly
4. | N6i dung CTDT mang tinh cdp nhét 2.8 83 88.9 ; 3.9
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Khéng | Binh Hai Piém s6
STT No6i dung hai long | thudong long hai long
| , |l | ) | % | TB
CTDT the¢ hién sy can doi gitra kién
s thirc co s& va chuyén nganh g Al Bics 3.7
Phuong phép day hoc phu hop voi
8 chuén diu ra cta khéa hoc G0 40 i )
PP GD ctia gidng vién dé hiéu, khuyén
7. khich SV ning déng 0.0 36.1 63.9 3.7
g I(f((;phlrlh thirc kiém tra — danh gia phu 0.0 16.7 233 3.8
G'iéng vién ¢6 du trinh do, nang luc, cod
o tinh than trach nhi€ém cao i i R 3.9
Tai liéu, gido trinh, bai gidng, phong
hoc, phong thi nghi€ém, thuc hanh,
191 cSVC, trang thiét bi day da, dap ing | A | AR -
nhu c:?}u hoc tdp va nghién ctru cua SV
11. | HE thong hoc tin chi phit hop, hi€u qua 0.0 72.2 27.8 3.3
g, | ¥ CH02 W v, RO jegi i Whg e | g 167 | 833 3.9
cau cua SV
Chat luvgng CTDT dap tng linh hoat
13. | nhu cau nhén lyc cua thi truong lao 0.0 22.2 77.8 3.9
dong
Anh/Chi duge dinh huéng nghé nghiép
14. | tr phia Khoa/Trudng trong thoi gian la 0.0 11.1 88.9 3.9
SV
Anh/Chi sin long tham gia xdy dung,
15. | g6p ¥y cho CTDT va huéng nghi€p cho 0.0 13.9 86.1 4.1
SV cua Truong
TRUNG BINH 0.6 30.0 69.4 3.8

* Y kién khdc: C6 17.8% sb CSV vaNTD gop y cho CLDT va CTDT cua Truong nhu sau:

- Truong / cac Khoa can c6 nhidu sy két nbi voi cac cong ty, doanh nghiép, CSV,
NTD...dé hd trg SV viéc lam sau tdt nghiép.

- Day thém cho SV k¥ ning mém, k§ ning giao tiép. Tang cudng ngoai ngit, tin hoc
cho SV, hop tac dao tao voi cac cong ty, tdp doan tao co hoi cho SV.

- Céac Khoa, cac nganh cdp nhit CTDT dat hi€éu qua chua cao, cén thay i mang tinh
thuc té nhiéu hon.

- Khi xdy dung CTDT nén két hop véi cic cong ty, doanh nghiép, NTD dé noi dung,
céu trac CTDT hop 1y hon, gitip SV dinh huéng nghé nghiép.

- Thoi gian cho SV thuc tip tai cac co s& nén dai hon dé SV nam chic kién thirc rén
nghé, cap nhit cac cong nghé mai.

- Déu tu thém thiét bi phong thi nghiém, thuc hanh, phong hoc, hé théng CNTT va cac
dich vy, c@p nhat thém tai liéu hoc tép cho cac chuyén nganh dao tao.

- Doanh nghiép, CSV, NTD sfn sang hd trg SV ctia Truong dé dap tmg nhu ciu cong
viéc trong thoi dai mai.
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8. Nhan xét chung

Viée thuc hién khao sat liy y kién phan hdi cia cac CSV va NTD dé tlep‘thu y kién
dong gbp vé chat luong ddo tao va chuong trinh dao tao, gép phan ning cao chat lrong dio
tao, dap (mg nhu ciu xa héi.

Nhiing théng tin do CSV va NTD cung cap gop phan rat 16n vao vige dar#h gia thuc
trang CTDT clia cac nganh, cac Khoa, chit lugng cua sinh vién sau tot nghiép ra truong,
lam viéc tai cac co so, doanh nghiép, cling nhu tinh phu hop cia CTDT cac nganﬂ

CSV va cac NTD déanh gid murc d6 hai long vé CLDT va CTDT cua Truorng & muc do
kha. Ty 1¢ mirc 46 khong hai long TB 1a 2.6%; Ty 1€ danh gia binh thuong chiém 25.3%; Ty
1 hai long TB 1a 72.1%; Diém sé mirc d6 hai long trung binh 1a3.8.

Bao cdo Két qua khao sat 1dy y kién ciia CSV va NTD vé CLPT va CTDT clia Truong
1a co s& dé Truong didu chinh chuong trinh dao tao, ddu tu thém CSVC, tai liéu hoc tap,
cong khai bao céo téi cac bén lién quan; la minh chimg phuc vu cong tac ty danh gia va
déanh gia ngoai.

9. Pé xuit, kién nghi

- Cac Khoa can c6 su lién két va phdi hop v6i cac NTD, doanh nghi€p, cong ty, trai
san xuét,...dé SV c6 moéi truong thuc tap nghé nghiép tot hon, c6 thém co hoi tim duge viée
lam sau tdt nghiép.

- Truong can diéu chinh chwong trinh dio tao cho phi hop véi nhu cdu xa hoi, nang
cip, dau tu thém CSVC, tai lidu hoc tap cho cac nganh dao tao va CTDT.

- Lanh dao cac Khoa, cac don vi lién quan cin ra soat, cai tién cac hoat dong ciia don
vi @& hoat dong dao tao va chét lugng dao tao ctia Trudng ngay cang ning cao.

Noi nhin: , TRUONG PH(‘)NG—I/WW}
- Ban Giam hiéu (dé bao cdo); ~
- Céc Khoa, cac don vi (dé biét);
- bang Website cua Truong;
- Luu: QLCL.

THS J@Mi Yin Duse




