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ho4ch Kh6o s6t sO 0S/KH-QLCL ngay 0 1 12022 cua PhdngI I
luqng ve vlec kien tu ve chdthy t phin h6i cua cuu sinh vi6n, Nha yen dung
vdL chuong trinh ddo t4o cria Trudng, ndm2022, d5 duoc LSnh dpo Trubng phe

Phdng b6o c6o k6t qu6 nhu sau:

1. Mgc tlfch
- G6p ph6n thgc hiQn Quy chti dan chri trong co sd gi6o duc dai.hgc.
- Ti0p thu y kiiin d6ng g6p cria cgu sinh viOn (CSV), nhd tuy6n dUng

luqng ddo t4o (CLDT) vd Chuong trinh ddo tao (CTDT) cria Truong.
- Trudng.c6 cdn cri diOu.chinh CTDT, ddu tu, ndng cdp co so v4t chdt phuc
- G6p phAn ndng cao ch6t lugng ddo tao, d6p ring nhu cAu xd hQi.

iz. Yeu cau
- Dim b6o truydn thdng t6n su trgng d4o vd nhfrng gi6tri dao dric, vdn ho6

d6n tQc.

- CSV vd ciic NTD hitiu rO muc dich, y nglfia, tu nguyQn vd trung thuc
c6p th6ng tin theo m6u phitiu k}rao sat Ao CSC6 tfri0if<Cl 

' ' e

- Th6ng tin ph6n trOi ttr CSV, NTD dugc xri lf kh6ch quan, trung thgc
dr,rng dfng mr,rc dich.

3. Thdi gian thrSc hiQn
Thdng 11 d6n th6ng 12 ndm2022

4. D6i tuqng, ph?m vi thgc hiQn
- CSV cria c6c ngdnh, ciic Khoa do Trudng diro tao, dd di ldm.
- NTD c6 sri dUng CSV c6c ngdnh ddo t4o cfra Trudng.
- CSV, NTD trong vi ngodi tinh Dak L6k.

5. NQi dung:
- C6 30 cdu h6i dugc thu thap y ki6n cria CSV vd NTD vC Ctpt va

Trulng (g6* 15 cdu h6i vC CLDT vd 15 cdu hoi vC CfOfl.
- SU hdi ldng cta c6c cdu h6i dugc th6 hien 0 5 mric d0 theo thang Likert: 1

hiii lbng; 2-Khing hdi ldng; 3-Binh thwdng; 4-Hiti lbng; S-nm hiii lbng.

6. Phuo'ng ph6p thqc hiQn
- Ph6t phi6u / grii phi0u kh6o srittdi CSV, NTD; hudng d6n.di6n th6ng tin
- CSV, NTD c6 thO g6p y, d0 xudt th0m nQi dung vdo muc Y ki0n kh5c.
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- Nhap, luu trt vd xti ly dft liQu bang phAn mOm Microsoft Excel 20t6.
- Vi6t bi,o c6o k6t qu6 sau khi nhdp vd xri ly dt li6u Z sO tiCu.
- Ty l9 hiri ldng ld t6ng sO y titin "RAt hdi ldng" vd "Hdi ldng" / t6ng s5 y
- Diiim si5 mt?c .tO hdi ldng trung binh la sO ili6m trung binh (TB) cria

(c6ch tinh tli6m sO nai ldng theo thang Likert).

l.l<6itqui khio sit
E6 kh6o sdt l6y y ki6n dugc 101 m6u (g6* 65 CSV vd 36 NTD) cta cdc

dpng sin ph6m tldo t4o c6c ngdnh, c6c Khoa cria Trudng. CSV vd NTD g6p !,,
CLDT vd CTDT cria Trudng nhu sau:

7.1. Cgu sinh viGn
- CSV tl6nh gi6 vii nhting khi ning/nIng lqc SV c6 duqc (ch6t lugng
CSV tl5nh gi6 vd nhirng khi n[ngln5ng lpc SV c6 dugc (CLDT) nhu sau:

cdu hoi

vt co su
)gla ve

tao)

STT NQi dung
Khdng

hhi ldng
(%)

Binh
thulng

(%)

Hei
ldng
(%)

Ei6m s6

hii ldng
TB

I
C6 kha nlng vfln dUng c6c ki6n thfc
trong c6ng viQc

3.1 30.8 66.2 3.8

2
C6 kha ndng l4p kl5 ho4ch, t6 chric vd
qu6n li c6ng viQc

3.1 26.2 70.8 3.8

aJ C6 kha nlng gi6i quytit v6n dC 3.1 24.6 72.3 3.8

4
NhAy bdn vdi mdi trudng ldm vi6c thay
-t.ool

t2.3 32.3 55.4 3.5

5
C6 kha ndng ho4t rlQng hiQu qud trong
c6c nh6m

3.t 33.8 63.1 3.7

6 C6 dao dric vd trdchnhiQm ngh6 nghiQp 6.2 12.3 81.5 4.0

7 C6 kha ndng giao ti6p hiQu qu6 6.2 24.6 69.2 3.7

8 C6 kha nlng ph6t tri6n ngh0 nghiOp 0.0 35.4 64.6 3.8

9 C6 kha nang ldm viQc ttQc l4p 9.2 2t.5 69.2 3.6

10. C6 tdc phong ldm viQc t6t 3.1 23.1 73.8 3.9

3.1 40.0 56.9 3.611
C6 ning l1tc nghiOn cftu, c6 s6ng ki6n
cii ti6n

C6 ndng luc hgc t0p cv bdc cao hon 0.0 29.2 70.8 3.9t2
13 C6 quan h9 t6t v6i d6ng nghiQp 3.1 l8.s 78.5 4.0

3.1 18.5 78.5 4.0t4 C6 m6i quan hQ t6t v6i Khoa/Trudng

15
C6 tinh thdn kj' lu6t cao, tudn thri quy
dfnh cria c0 quan, don vf 0.0 18.5 81.5 4.t

TRUNG giNH 3.9 25.9 70.2 3.8
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STT
Kh6ng
hii ldng

(%)

Binh
thulng

(%)

Hni
ldng
(%)

Di6m sli
hdi ldng

TB

1
CTDT c6 mUc ti6u 16 rdng, cu thO, cdu
trtc hqp lj, c6 hd th6ng

6.2 26.2 67.7 3.7

2
CTDT cluoc thi€t kC vdi c6c m6n hoc
duoc tich hgp vd cring c6 l6n nhau

3.1 24.6 72.3 3.8

3
Crich thtc t6 chric gidng dpy cta CTDT
hsp lj 3.1 16.9 3.9

4 NQi dung CTDT mang tinh cdp nh{t 3.1 24.6 I 1.5 3.8

5
CTET the hiQn sU chn dt5i gifta kien
thric co sd vd chuy6n ngdnh

3.1 21.5 15.4 3.8

Phuong. ph6p dpy hgc pht hop vdi
chudn tl6u ra cta kh6a hoc

3.1 18.5 78.5 3.8

7
PP GD cta gi6ng vi6n OC trl6u, khuyt5n
khich SV ning dQng

3.1 27.7 69.2 3.8

C6 hinh thric ki6m tra - drinh gi6 phi
hqp

9.2 10.8 3.8

Giang vi6n c6 dt trinh ilQ, ning luc, c6
tinh thdn tr6ch nhiQm cao

3.1 15.4 3.8

10

Tdi liQu, gi6o trinh, bdi giing, phdng
hoc, phdng thi.nghiQm, thuc hdnh,
CSVC, trang thi6t bi d6y dt, d6p fng
nhu cAu hoc t6p vir nghiOn cftu cta SV

3.1 36.9 60.0

11. H9 th6ng hoc tin chi phn hqp, hiQu qui 6.2 29.2 64.6 3.7

t2. HQ th6ng tu v6n, h6 trg d6p ring nhu
cAu cria SV

3.1 30.8 66.2 3.7

13.

Chdt lugng CTDT d6p fng linh ho4t
nhu c6u nhdn luc cia thi trudng lao
d0ng

6.2 30.8 63.1 3.6

t4.
Anh/Chi duqc dinh huong nghe nghiQp
tt phia Khoa/Trudng trong thdi gian ld
SV

32.3 61 .5 3.7

Anh/Chi sdn long tham gia xdy dr,rng,
g6p ii cho CTDT vd hudng nghiQp cho
SV cta Trudng

9.2 t2.3 78.5 3.9

TRUNG BiNH 4.1 23.9 71.4 3.8
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- CSV tLlnh gi{.vd Chuong trinh iliro t4o cfra Trud'ng
CSV ddnh giri vO CTDT cta Trudng nhu sau:

NQi dung

80.0

6.

8. 80.0

9 81 .5

3.6

6.2

15.



7.2. Nhn Tuy6n dqng
- NTD dinh gi6 vG nhfrng khf, nlng/nIng tqc SV c6 duqc (ch6t lugnrg
NTD dhnh gi6v€ nhtng kh6 ndng/ndng luc SV c6 tlugc (CLDT) nhu sau:

- NTD al6nh gi6 vd chuong trinh dio t4o cria Trulng
NTD dhnh gi6v6 CTDT cria Trudng nhu sau:

tao)

4

STT N$i dung
Khdng

hiri ldng
(%)

Binh
thulng

(%)

Hni
Idng
(%)

Di6m sii
hiri ldng

TB

1
C6 kha nlng v4n dUng c6c ki6n thtic
trong cdng viQc

0.0 38.9 61.1 3.6

2
C6 kha ndng lpp k0 ho4ch, t6 chric vd
quin ly c6ng viQc

5.6 27.8 66.7 3.7

0.0aJ C6 kha ndng gi6i quy6t vdn dC 36.t 63.9 3.7

NFay b6n vdi m6i trudng ldm vigc thay
ool

2.8 22.2 75.0 5.t4

5
C6 kha ndng ho4t dQng hi6u qui trong
c6c nh6m

0.0 19.4 80.6 3.8

6 C6 dpo dric vd trirch nhiQm ngh6 nghiQp 2.8 5.6 91.7 4.0

0.0 25.0 75.0 3.87 C6 kha nlng giao ti6p hiQu qui
8 C6 kha ndng ph6t trii5n ngh€ nghiQp 2.8 t3.9 83.3 3.8

0.0 27.8 72.2 3.79 C6 kha ndng ldm viQc tlQc lAp

2.8 11.1 86. I 3.910 C6 tdc phong ldm viQc t6t

11.
C6 nang lgc nghiCn cfu, c6 s6ng ki6n
c6i ti6n

0.0 36.r 63.9 3.7

86.1 3.9t2. C6 ndng lgc hgc tflp & bflc cao hon 2.8 11.1

0.0 t3.9 86. I 3.913 C6 quan h0 t6t vdi ddng nghiQp

0.0 t6.7 83.3 3.9t4 C6 mdi quan hQ t6t vdi Khoa/Trudng

0.0 t6.7 83.3 3.815
C6 tinh thAn kf luflt cao, tudn thri quy
dlnh cria c0 quan, don vi

1.3 21.5 77.2 3.8TRUNG giNH

Khdng
hii ldng

(%)

Binh
thudng

(%)

Hni
ldng
(%)

Di6m sii
hii ldng

TB
STT NQi dung

3.4CTET c6 mgc ti6u rO rirng, cu thO, cdu

tnic hgp U, c6 hE th5ne
2.8 55.6 41.71

19.4 77.8 3.82
CTDT dugc thiet kC vdi c6c m6n hoc
dugc tich hgp vd cring c6 l6n nhau

2.8

0.0 s0.0 s0.0 3.6C6ch thtic t6 chric gi6ng dpy cria CTET
hqp lv3

3.92.8 8.3 88.94 NQi dung CTET mang tinh cpp nh{t



STT NQi dung
Kh6ng
hii ldng

(%)

Binh
thutrng

(%)

Hni
ldng
(%)

Di6m sii
hii ldng

TB

5
CTDT thd hiQn sr,r can d6i giira ki6n
thric co s0 vd chuyOn ngdnh

0.0 30.6 69.4 3.7

6
Phuong. ph6p d4y hoc pht hqp voi
chudn dAu ra cria kh6a hoc

0.0 5.6 4.0

7
PP GD cta giang vi€n aE nl6u, khuytin
khich SV ndng dQng

0.0 63.9

8
C6 hinh thr?c ki6m tra - d6nh giri phn
hqp

0.0 t6.'7 83.3 3.8

9
Gi6ng vi6n c6 ihi trinh tl6, ndng h,rc, c6
tinh thdn tr6ch nhi€m cao

0.0 19.4 80.6 3.9

10

Tdi liQu, gi6o trinh, bdi gi6ng, phdng
hgc, phong thi.nghiQm, thuc hdnh,
CSVC, trang thiCt bi dAy dt, ddp fng
nhu cdu hoc t6p vd nghiCn cfu cta SV

0.0 72.2 27.8 3.3

H0 thdng hgc tin chi phn hqp, hiQu quA 0.0 72.2 27.8 J.J

12
HQ th6ng tu v6n, h6 trg d6p ring nhu
cdu cria SV

0.0 t6.7 83.3 3.9

13.

Chdt lugng CTDT drip fng linh hoat
nhu cdu nhdn luc cta thi trudxg lao
d0ng

0.0 22.2 77.8 3.9

14.
Anh/Chi tlugc dinh huong ngh6 nghiQp
ti phia Khoa/Trudng trong thdi gian ld
SV

11 1 88.9 3.9

15.

Anh/Chi sdn ldng tham gia xdy dr,mg,
g6p y cho CTDT vd hu6ng nghiQp cho
SV cia Trudng

0.0 r 3.9 86.1 4.t

TRUNG BiNH 0.6 30.0 69.4 3.8

* '! kidn khdc: C6 17 .8% s6 CSV vd NTD g6p ;i cho CLDT vd CTDT cta Trudng nhu sau:
- fy$S / c6c Khoa cin c6.nhi€u sp ktit ntii v6i ciic c6ng ty, doanh nghiQp, CSV,

NTD...de h6 trq SV viQc ldm sau t6t nghifp.
- D4y th€m cho SV k! ndng mdm, k! ndng giao ti6p. Tdng cucrng ngoai ngt, tin hoc

cho SV, hqp tric <ldo tao vdi c6c c6ng ty, t{p dodn t4o co h6i cho SV.
-.C6c.Khoa, c6c ngirnh c{p nhdt CTDT dpt hiQu qui chua cao, cAn thay d6i mang tinh

thuc tC nhi€u hcrn.

. - Khi x6y dgng CTDT n€n t6t trqp vdi cric c6ng ty, doanh nghiQp, NTD dtl nQi dung,
cdu trfc CTDT hop lli hon, girip SV dinh hu6ng nghO nghiQp.

. - Thdi gian cho SV thyc t{p t4i c6c co sd nOn ddi hon d€ SV ndm chdc ki6n thr?c rdn

ngh0, c{p nhflt c6c c6ng nghQ m6i.
- EAu tu th6m thi6t bi phdng thi nghiQm, thgc hdnh, phdng hgc, he th6ng CNTT vd c6c

dfch vq, cap nhat th6m tdi liQu hqc tdp cho c6c chuyOn ngdnh tldo tao.
- Doanh nghiQp, CSV, NTD sin sirng h6 trq SV cria Truhng aC Aap ring nhu cAu c6ng

viQc trong thdi d4i mdi.
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8. Nh4n ungx6t ch

tao, d6p ting nhu

kh6o Sat tdv v kitin phin frOiViQc thyc hiQn

d6ng g6p ve ch6t dio tao va chucrng trinh ddo tao, g6p n6ng

g6p nt l6n Yao

cua cac

cuJrE

ch6t I

cfrng nhu tinhphu hgp
d0 hdi ldng vC CLET

TB ld 2 .6%
muc oo hai trung binh 1d

aJ 8

ly*g
cau xa

phAn

h0i

ugnB cua S inh en sauvl

C SV va NTD

cua CTET
va CTET

YA

trpng CTDT oua cac ngdnh, oac Khoa,
ldm Ylec tai cac c0 SO doanh nghiQp,

CSV va cac NTD d6nh gi6 muc

Nhtng th0ng tin do CSV NTD cap phAn

kh6. ri
l9 hai ldng

Brio

19 mric d0 kh6ng hdi long
TB la 72.1%;Di0m s6

ri l9 drinh sia b inh thucmg
long

cao r6t qua kh6o s6t td,v ! kitin C SV va NTD ve CLDTcua

ld co so dii Trudng diOu chinh chucrng trinh ddo t4o, ddu tu th6m CSVC, tdi
c6ng khai b5o c6o tdi cdc b0n 1i0n quan; ld minh chring phpc vq c6ng t6c tg
d6nh gi6 ngodi.

9. Da xu6t, ki6n nghi
- Cdc Khoa cdn c6 sU li6n k6t vd ph6i hqp vdi c6c NTD, doanh nghi6p,

s6n xudt,...OC SV c6 m6i trudng thUc tflp nghd nghiQp t6t hon, c6 th6m co hQi

lirm sau t6t nghiQp.
- Trudng cAn di6u chinh chuong trinh ddo t4o cho phu hqp v6i nhu cAu

c6p, dAu tu th0m CSVC, tdi lipu hgc tQp cho ciic nginh ddo tpo vd CTDT.
- L6nh dao cdc Khoa, c6c dcrn vi liOn quan c6n rd so6t, c6i ti€n c5c ho4t

vi dti ho4t dQng ddo t4o vd ch6t luo. ng ddo t4o cria Trulng ngay cdng n6ng cao

Noi nhQn:
- Ban Gi6m hiqu (dC b6o c5o);
- C6c Khoa, c6c don vi(dC Uii50;

- DIng Website cria Trudng;
- Luu: QLCL.
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